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Introduction

1. The aim of this policy is to preserve the integrity of Trade Sexual Health (Trade)
and the safety of the staff and volunteers who work for it, and to protect the
service users from potentially abusive situations. From this point on the use of the
words ‘staff’ and ‘workers’ in this document refers to both paid staff and
volunteers.
2. Trade acknowledges that its work presents challenges. Staff and volunteers may
encounter clients and potential clients outside their hours of work; conversely
they may also meet existing friends and partners during work time. This policy is
designed to balance the rights of staff/ volunteers to live and socialise freely
within the communities in which they work and the right of clients to receive a
professional service from Trade.

II

Boundaries around “Clients” and “Contacts”

1. For the purposes of this policy a client is defined as a person who has a
therapeutic or problem-solving relationship with a member staff/ volunteer. Once
someone has become a client of Trade, nothing other than a professional
relationship between themselves and the member of staff/ volunteer who is
dealing with them will be expected. This relationship continues both within and
outside of work time.
2. If the client or staff/ volunteer identifies a potential sexual attraction between them
before the therapeutic relationship has been established, said therapeutic
relationship should not be embarked upon. In the event of attraction developing
during the course of the relationship, the matter should be taken to line
management with a view to referral to another member of staff/ volunteer or
another agency. If a current or ex-sexual partner of staff/ volunteer wishes to
become a client of the Trade, they should not become a client of that member of
staff. Staff/ volunteer will not seek to begin sexual relationships with anyone who
is currently involved in a therapeutic relationship with any member of the Trade.
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3. A client ceases to be considered a client after a period of six months has elapsed
since the last session in which they received professional support from Trade.
4. Other service users may engage with Trade on a more superficial level and
would not be defined as clients. Examples of this would be someone collecting
condoms from an outreach stall or the Trade base, or obtaining practical
information from Trade. These service users may be referred to as contacts.
5. Where there is uncertainty about the status of a service user (i.e. whether they
are a client or a contact) and there is a likelihood that a non-work relationship
with staff/ volunteer may develop, the matter should be taken to line
management.

III

Boundaries during outreach work

1. Sexual contact must not take place during outreach work, nor should work time
be used to arrange sexual liaisons. Staff/ volunteer workers must not exchange
any personal details such as home addresses, telephone numbers and social
media account information with contacts while working.
2. As far as possible staff/ volunteers should make it clear when in outreach settings
whether they are actively working or not. Carrying identification cards or wearing
identifiable clothing e.g. campaign t-shirts.
3. If staff/ volunteers intend to stay in a venue (or move onto other venues) and
socialise after work has finished, there should be clear demarcation between
work and non-work time. This could be achieved by packing away stalls and
display materials and changing out of any clothing that identifies workers with
Trade and removing and Trade ID badges. In a public sex environment (PSE)
setting or sauna staff/ volunteers are not allowed to use the facilities after the end
of the session. If staff/ volunteer are intending to visit a PSE site or sauna, a
different site/sauna will need to be visited to the outreach session.
Staff/volunteers need to be aware of health promotion campaigns.
4. Staff/ volunteers should know their limits around alcohol and be aware of the
effect it may have on their ability to work effectively. The use of illegal drugs and
legal smoking highs during work time is prohibited. Consideration should be given
at all time to the credibility of Trade in the eyes of the community in which it
works.
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The boundaries policy will need to be reviewed annually. All aspects of the policy
are monitored as an ongoing practice. An annual review will be carried out by the
management committee.

Name:………………………………………………………………………………….

Signed:…………………………………………………………………………………
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